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The process of buying a new home can seem 
daunting and often overwhelming, especially 
if you are a �rst time buyer, but our handy 
guide below has broken the process down in 
to six, easy to follow steps.

Initial Instruction1
Once we have received your instructions, a 
Client Care pack will be sent  to you in the post. 
This pack contains our Terms of Business, a 
Client Questionnaire and information regarding 
searches.

So we can verify who you are, an identi�cation 
check will need to be carried out. Due to the 
recent rise in fraudulent identity crimes, it is our 
company policy to see you in person alongside 
your ID. If you live out of the area or cannot 
attend our o�ces, your ID will have to be certi-
�ed by another solicitor and passed on to us.

Searches2 & Enquiries
Before you sign on the dotted line 

for your new home, you will want to 
make sure that everything is okay 
with the property and you do not 

receive any nasty surprises further 
down the line. At this point, we will 

obtain all necessary legal documen-
tation from your seller’s solicitor, 

whilst conducting a range of 
searches to ensure everything such 
as drainage, �ooding and bounda-

ries, is all in order.

We always recommend that a quali-
�ed surveyor carries out a survey on 
the property. It is your responsibility 

to ensure that you are happy with 
the condition of the property before 

you complete. At this point, it is 
worth considering whether or not 

you would like a Home Buyers 
Survey, as this type of report is 

more detailed.

Searches and enquiries is usually 
the lengthiest part of the purchas-

ing and selling process, as we are 
relying (in most parts) on coopera-

tion from external parties. 
3Exchange

of Contracts

Please note, you must have arranged �nance before committing to 
buying a property. If you are taking out a mortgage, we must have received 
a written unconditional mortgage o�er from your lender, before we can 
exchange contracts.

If you are happy with the results of the survey 
and enquiries, you will then be asked to sign a 
contract to buy your home, pay your deposit 
and agree a move-in date (also known as a 
completion date). We will then exchange con-
tracts with your seller’s solicitor.



The Final4
Completion5

Now contracts have been exchanged, we 
will request mortgage funds from your 
lender and ask that you pay any balance due 
at this point. Please refer to your initial 
Client Care pack on how to transfer monies 
across to us, as we have limitations (for 
security reasons), on how much can be paid 
via cash and cheque.

Details

They day has �nally arrived! Your funds 
will be forwarded to your seller’s solici-

tor on the day of completion and we 
will receive what’s called a Transfer 

Deed, giving the you legal ownership of 
the property.

At some point during your completion 
day, you will receive a call from us 

letting you know that you can now 
collect your keys!

6Post
Completion

Whilst you are unpacking your boxes 
and settling in to your new home, 
there’s a few post completion for-
malities that we will let you know 
about.

Firstly, please look out for your Com-
pletion Statement, that will arrive in 
the post to your new address.

Secondly, we will register you as the 
new owner of the property with the 
Land Registry and pay any Stamp 
Duty Land Tax that is due (if applica-
ble).

Purchasing a
new build home?

The process is very similar when 
buying a new build property, but there 

are some di�erences that you will 
need to know about. The likelihood is 

that your new home will not even be 
built yet, so you will be buying o� a 

plan – this would be the best time to 
negotiate extras with your developer.

Exchange of contracts has to happen 
within 28 days but you won’t have a 
�xed completion date until further 

down the line. Our solicitors have vast 
experience in dealing with new build 

properties, so rest assured, you will be 
in safe hands.
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Let the right people know
that you’re moving...

Friends & Family are just a 
small selection of who you need 
to let know that you have moved 
house. We have put together a
of who else we think you should

handy tick list below,
  inform:

Council

Bank/Building Society

Utility Providers (gas, electric, water)

Your Employer

Insurance Company

DVLA

TV License

Sky/Virgin/Internet Provider

Doctors/Dentist

Credit, Store & Loyalty Cards

HMRC

Schools

Vets
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